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Our innovative and growing company is searching for experienced candidates for

the position of loan supervisor. To join our growing team, please review the list of

responsibilities and qualifications.

Responsibilities for loan supervisor

Monitor office email account and answer phone during assigned hours
Orders supplies/labels for the ILL unit

Monitors incoming emails to the ILL unit

Runs LINK+ reports

Repairs and services equipment throughout the library as requested and
required

May utilize sign making software and/or word processing software to create
library signs and notices to be posted in the library

Collects data on services, collections, use and facilities for library assessment
Works on unit projects as assigned by supervisor

Lead and manage quality performance measurement tools and corresponding
results to drive measurable internal control and process control improvement
across the department

Prepare and report volume and performance metrics, track and analyze SLAs
and key performance indicators, and identify and correct problems and
trends

Qualifications for loan supervisor

Knowledge of Word and Excel, general computer skills

Ability to multi-task flexibility and a willingness to adapt to changes
Demonstrated knowledge of commercial banking processes

Strong project management experience required with demonstrated ability to



e Ability to prioritize multiple tasks for self and others in a deadline-driven

environment



