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Our growing company is searching for experienced candidates for the position of
loan supervisor. If you are looking for an exciting place to work, please take a look
at the list of qualifications below.

Responsibilities for loan supervisor

* Participate in Mortgage Operations initiatives to improve efficiency and
customer service

» Assists in special projects and other duties as assigned

e Manages River Campus Libraries interlibrary loan/document delivery
services.Promotes consistent standards for processing incoming requests

 Supervises the work of interlibrary loan support staff

e Maintains procedural and training documentation

» Consistently improves and enhances interlibrary loan services and operations

o Communicates with library users regarding updates to the system and
processing of requests

e Troubleshoots issues with ILLiad for staff and library user

e Provides cross-training for staff within Patron Services to ensure full, ongoing
departmental operations (including borrowing/lending/document delivery
services, interlibrary loan procedures and policies, mail operations)

e Maintains currency with general library functions, resources, practices and
procedures

Qualifications for loan supervisor

o Establishes goals and objectives and coordinates the less complex and/or non
routine activities including mergers, technology systems enhancements and
improvements to workflow processes

e Prepares in-depth reports



e Demonstrates functional and technical expertise required to perform core
aspects of the job

e Responsible for optimizing technology utilization within the Commercial Loan
Departments

e Leads projects to develop, implement, maintain and improve procedures in
the Commercial Lending area



