
Our company is hiring for a linux systems engineer. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to
reviewing your resume.

Responsibilities for linux systems engineer

Resolves Tier 3 incidents and requests
Works to develop internal SOPs and Service handbooks for key systems and
services
Work within the team to help maintain and build out our infrastructure
Help manage the co-location data center located in Suwanee, GA
Work collaboratively with the technology team and business stakeholders to
ensure that critical business needs are met
Ensure that systems and network changes occur without adversely affecting
the stability of the production environment
Utilize monitoring tools to troubleshoot and resolve system issues, minimizing
possible downtime
Participate in the on-call support schedule of the team
Meet System Engineering team SLAs IT Operations SLAs
Provide Fanatical Support to our customers through innovative solutions that
create sustainable and maintainable environments via infrastructure as code

Qualifications for linux systems engineer

Provide Linux-based technical support to business and partners
Maintain awareness of trends and issues in the area of Unix-based server
technology
2+ years in systems engineering or administration in a large-scale enterprise
environment
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RHEL 5, 6, and 7
Ability to work independently and also as a member of a small team


