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Our company is growing rapidly and is hiring for a life insurance. Please review the
list of responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for life insurance

o Communicates with internal/external customers - verbal and written

* Meets or exceeds quality, production and service objectives

e Set requirement baselines upon obtaining requirements package sign-off and
support requirements change management, analyze impact and obtain
change sign-off throughout NYL's Technology Delivery Life Cycle (TDLC) or
Scaled Agile frameworks

o Works within NYL's Operational Excellence COE business analysis standards
and participates in continuous improvement effort

e Direct or assist client in planning and coordinating system implementation
projects

e Perform system gap analysis and formulate solutions to gaps between client
product and business process requirements and software functionality

e Provide system information and training as required by the client

e Support and/or lead system, interface and integration design for client
product and business process requirements

e Support development of conversion, production, model office and unit
testing practices and procedures

e Prepare written status reports for internal and client management

Qualifications for life insurance

e Understanding of the Underwriting process and is able to navigate a case



Visit at least eight agents per month, maintains accurate records of all
activities

Administration experience ideally gained from within an insurance
Keyboard skills with experience of Microsoft Office, Lotus Notes and
Other standard software

Oversight and control over all requests from advisors who wish to become
service advisor for a life insurance policy sold outside TDWIS



