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Our innovative and growing company is looking to fill the role of life insurance.
Please review the list of responsibilities and qualifications. While this is our ideal
list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for life insurance

e Develop a content marketing strategy that advances the market positioning
for the products and supports growth

e Management of insurance operational functions including underwriting, tele-
interviewing and claims

e Co-ordination with central service and operations to ensure an enhanced and
optimised end to end client service proposition

» Oversight of retention and lapse processes and procedures

e Oversight of complaints and claims dispute procedures including follow up,
feedback and improvements

e Project business owner for major insurance software upgrades/
implementations

e Ownership of risk philosophies — underwriting and claims — including liaison &
negotiation with reinsurers on specific risk evaluations

e Engage and influence these suppliers to develop strong partnerships

e Manage the renewal process per the requirements of the case profile and the
dates established with the client/broker

» Ability to quickly adapt to changes in plan designs, deliverables, requests,
illustrations, software, case load, legislation

Qualifications for life insurance

e Above average communication skills, and the ability to use tact, diplomacy



Ability to multi-task and demonstrate effective problem resolution skills is
required

CLU, CIP, RHU, or other insurance designations are an asset but not required
Effectively manages LOB (Line of Business) and the P&L (Profit and Loss)
across accounts

The ideal candidate will have a strong desire and ability to deliver customer
focused conversations

You possess excellent listening, verbal and written communication skills in

English and are passionate about helping customers



