
Our company is growing rapidly and is looking to fill the role of learning specialist.
If you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for learning specialist

Ability to work independently with exceptional attention to detail and deliver
on project timelines
Deliver training curriculum through a combination of lecture and hands-on lab
exercises
Designs and authors complex e-learning, web-based, and classroom
curriculum
Establish, nurture, and maintain a beneficial partnership with customer
service teams to provide regular and ongoing training requirements
Maintain product knowledge, policies and workflows for each customer
service area assigned including, but not limited to attending team meetings,
handling petitions and answering phone calls
Analyze and measure impact of training methodologies of processes and
work closely with customer service teams to align education goals
Meets with business management to understand customer service capability
and readiness trends and facilitate action if policy, process, and / or quality
issues arise
Assist in development of associate learning specialists and learning specialists
Takes a leading role within the training staff to design, develop, implement
development and delivery processes, content formats, and templates
In partnership with internal partners, participate in the establishment and
execution of frameworks (ie onboarding, mobility programs) to enable our
desired climate and our talent integration and retention strategy
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Experience using Java Script and other programming languages
Expert understanding and experience in utilizing the capabilities of Lectora,
Articulate Studio ’13 & Storyline, Adobe Captivate, Camtasia, and other rapid
online Learning development/editing tools
Knowledge of learning and content management systems (LMS/CMS/KB)
(Saba preferred)
Solid knowledge of graphic design principles, both for print and web
production
Thorough knowledge of HTML and web programming, Dreamweaver, Flash,
Adobe Photoshop, Adobe Illustrator, Adobe Acrobat Standard
Thorough understanding and experience in using the capabilities of Lectora
and similar authoring tools


