
Our growing company is looking to fill the role of learning manager. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for learning manager

As a conduit between field and corporate teams, identify opportunities to
improve effectiveness
Participate in content development by assessing needs, scoping, writing, and
editing as needed
Lead cross-functional teams to a common objective, and meetings to a
decision point
Create and implement training programs for associates, managers, trainers
and others (i.e., participating in and conducting needs analysis, skills
development classes, cross-training)
Actively seek, clarify and understand information from Operations and Area
Managers that leads to an understanding and ownership of FC performance
and goals and required YOY improvements and provide training assistance
where necessary in order to achieve these goals
Assigns roles, responsibilities and projects
Participates actively in learning design external boards, advisory groups, local
chapters, vendor relationships, to provide thought leadership in the market
and bring an outside-in-perspective to the role
Develop and track project plans of associated program deliverables for
existing staff and new hire programs
Develop and utilize metrics and data that assess and monitor the
effectiveness of offerings to ensure programs are relevant to the needs of the
business and meet regulatory requirements
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Qualifications for learning manager

Demonstrated knowledge of adult learning principles, leadership
development, and blended learning required
End-to-end management of our Client Leadership learning programme – this
includes everything from scoping, planning, communications, reporting,
budget management, learning solution design and delivery, stakeholder and
supplier management to event coordination, with support from the Learning
co-ordinator
Develop and grow the Client Leadership curriculum to develop key
capabilities across the network, aligned to the DAN Vision and the wider
Dentsu UK business strategy
Partner with the Client Service forum and HR leads to ensure buy-in, smooth
operation and effective rollout of the Client Leadership learning programme
Evaluation is key, so you’ll need to ensure appropriate metrics are included in
solution design to allow you to demonstrate ROI
You’ll manage supplier relationships, maximising outputs


