
Our company is growing rapidly and is searching for experienced candidates for
the position of learning lead. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for learning lead

Acts as the administrator for various systems utilized by the department
which may include a Learning Management System (LMS)
Conduct outreach to university faculty to determine needs and build
relationships, Partner and collaborate with undergraduate and graduate
schools' internal technology support staff to design instructional faculty
development plans appropriate for each community
Mentor and assist faculty in the planning, design, and implementation of
digital learning content, activities, and experiences
Create effective content to empower professors to teach effectively with
technology, Create appropriate documentation and learning aid content for
online, print, and other deliverables/platforms
Collaborate with co-workers and university colleagues on departmental,
division-wide, and institutional projects Participate on university committees
Own the document/content management strategy to ensure all GBD process
documents are up-to-date, standardized, communicated, centrally stored and
accessible
Work in partnership with Outsourced Provider(s) to develop and maintain
library of policy and process documents
Own development and execution of recognition program including but not
limited to
Support Business Process Innovation (BPI) with input from audit results
Develop customer feedback survey strategy
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MS level education in Computer Science
Define data needs, evaluate data quality, perform and critique appropriate
statistical analyses using software such as R, Python, SAS, MATLAB, and/or
Splus
Digital trends and technologies curiosity and appetite to learn
Ability to lead in a multi-cultural and matrix environment
Tenacity and pragmatism
MS/BS degree with good academic credential


