
Our growing company is looking for a learning administrator. If you are looking for
an exciting place to work, please take a look at the list of qualifications below.

Responsibilities for learning administrator

Escalates support requests to both HBS software development teams and
third-party vendors, as required, and manages them to resolution
Engages with project teams to provide subject matter expertise, assist in
development of user stories in alignment with customer use cases and service
strategy, and acts as the voice of the customer
Manages a backlog of feature requests and defects through regular backlog
grooming of applications in the service portfolio
Creates, maintains and executes a schedule of configuration changes,
validation tasks and maintenance tasks to ensure seamless delivery of HBS
academic programs
Works within the School’s existing infrastructure to assist in development,
testing, and implementing of upgrades
Develops and maintains up-to-date documentation for the portfolio
Has deep knowledge of current industry trends, staying abreast of changes
as they occur in order to provide leadership in that arena for the School
Develops strong relationships with faculty, students, support staff,
instructional designers, and technical staff to ensure the effective use of tools
to enhance learning
Participates in the evaluation of other instructional technology tools that
might be used to supplement the current environment and
As a member of AATS, s/he may also be tasked with other job responsibilities
and projects as needed

Qualifications for learning administrator

Example of Learning Administrator Job Description
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Attention to detail and follow-through is critical
Able and willing to make decisions within scope of job
Must be able to effectively manage multiple priorities from multiple
requestors, with a high degree of accuracy and attention to detail, effectively
manage several tasks simultaneously
Timeline-driven and able to meet or exceed all deadline requirements is
essential
Ability to recognize and analyze a problem, develop / recommend solutions


