Example of Leader, Operations Job Description
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Our innovative and growing company is looking for a leader, operations. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for leader, operations

e Manages the Operations project coordinator(s) to support installation
projects for NA customers

e Ensure strict compliance with environmental requirements

» Drive measured improvements in effectiveness and efficiency of the selling
processes

e Collect, analyze, report & present on sales excellence related data and
information

o Capture risks and opportunities related to sales excellence, publish notes and
recommendations for improvement and faster implementation

e Provides adequate direction for each team leader / lead operator

e Performs appropriate Manage Production roles as determined by Plant /
Business (Operate Plant, Operating Discipline, Produce to Plan / Record
Production)

e Knows and advocates Life Critical Standards within the facility

e Shows courageous leadership by coaching, asking questions, and intervening
when needed

e Manages the operating activities of an assigned department or segment

Qualifications for leader, operations

e The ability to liaise with colleagues and piers at all levels
¢ An innovative nature with a proactive approach to developing the site



e Able to travel 40% of time to branches across the region for in-person
coaching and training
o Experience in, AOD Melting preferred



