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Powered by www.VelvetJobs.com

Our company is hiring for a lead trainer. We appreciate you taking the time to
review the list of qualifications and to apply for the position. If you don't fill all of
the qualifications, you may still be considered depending on your level of

experience.

Responsibilities for lead trainer

* Participates in the identification of application problems and suggests
resolutions

e Supports key team deliverables and is able to work within defined project
plan timelines

 Deliver training sessions customers coming to Tampa

e Assist with Onboarding arrangements, Tool ordering, Tool re-certifications

e Modify programs as needed

e Provide effective training materials utilizing a variety of media

e Coach others involved in training efforts, providing effective growth and
development opportunities

e Maintain property communications such as bulletin boards and newsletters to
ensure employees have knowledge of property events and general
information

e Plan and organize training for employees with regards to OSHA Regulations,
Hazmat, new hire orientation, and OTJ training

o Work with Operations Supervisors with the re-evaluation of employees and
assist in the operations process

Qualifications for lead trainer

e Experience with building analytical solutions using big data sets
¢ Identifying training and development needs within customer experience



Designing and expanding training and development programmes based on
the needs of the organisation and the individual/agent

Monitoring and reviewing the progress of trainees through questionnaires
and discussions with superiors

Evaluating training and development programmes

Helping line managers and trainers solve specific training problems



