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Our company is growing rapidly and is looking to fill the role of lead researcher. To
join our growing team, please review the list of responsibilities and qualifications.

Responsibilities for lead researcher

e Ability to run user-centric workshops with internal stakeholders, other
disciplines, and clients

o Ability to appreciate and understand the importance of connecting the user-
centric research to actionable, quantified business outputs

¢ Ability to mentor jr.researchers to build out a collaborative, engaging
research culture

o Take part in west coast business development efforts with our Director of
Strategy and engage large Fortune 500 clients

o Can apply research principles to all channels of engagement, including
product, digital and service

e Apply advanced working knowledge of the JLR customer demographics and
ensuring that participant recruitment most suitability reflects the desired
current and target demographic

e Oversee time and schedule of facilities

e Direct the design and development teams to ensure that the delivery of test
prototypes is timely

e Ensure user pilot tests are carried out

» Review provided analysis of the test and disseminate to the team and wider
JLR audience

Qualifications for lead researcher

e 5+ years of demonstrable experience as a User Researcher, UX Researcher,
Usability Analyst, or similar role, with examples of research initiatives



e Scientist or engineer to degree level with significant industrial experience or
scientist/engineer to advanced degree level

e Knowledge of commercially available laboratory automation

e Scientist / Engineer to degree level or equivalent



