
Our company is growing rapidly and is looking to fill the role of lead manager.
Thank you in advance for taking a look at the list of responsibilities and
qualifications. We look forward to reviewing your resume.

Responsibilities for lead manager

Drive continuous improvement of policies, E2E process and procedures to
delivering a consistent and reliable product to our customers through the use
of data, trends and findings from root cause analysis
Acts as primary customer contact for the duration of each project through
commissioning
Executes team leadership across the Project(s)
Manages effective customer communications and organizational
responsiveness to customer requirements
Coordinates all risks and requirements of the project
Provides periodic project updates (Program Status Report –
Green/Yellow/Red) of current situation relating to contractual milestones and
problem/high risk areas (e.g., technical, cost, and schedule)
To be an integral member of the 4LM commercial team, providing proactive
direction and recommendations on key commercial strategies and identifying
and managing contractual risks and opportunities within the post contract
phase
Developing and maintaining positive and collaborative professional
relationships with the customer
Proactively manage the Contractual baseline to identify, manage and mitigate
business and project risks through a close working relationship with project
team members and with the customer, and to lead the preparation of, and
responses to, key Contract communications with the customer
Respond to and manage variations to the contract baseline including
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Qualifications for lead manager

8 or more years of software testing and/ or development background
through extended quality assurance experience
5 or more years of management and/ or program management experience
Proven experience managing at least 10 QA Testers
Experience working in either a formal Waterfall SDLC environment and/ or
agile environment
Minimum 10 years of experience in Waterfall and Agile development
methodologies
OEngage with business and tech groups for the EFCP specifically related to
AML and Fraud


