
Our company is growing rapidly and is hiring for a lead field engineer. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for lead field engineer

Assist in developing common technical procedures and driving technical
solutions throughout the region
Responsible for field service / technical work
Responsible for opening work order files for Field Service projects
Coordinate all cost associated with Field Service projects, collect all data from
representatives when job is completed
Attach all backups to Oracle projects for billing purposes
Print invoice after it is issued, attach backup and send to customers for
payment
Resolve any supplier / customer problems, with Accounts Receivable or
Accounts Payable
Provide customs import and export advice and guidance for tooling and parts
as required
Assist with revenue and customs audits when required
Monitor offsite Field Service warehouse activity- process utility/service
invoices for payment

Qualifications for lead field engineer

BGP, OSPF,QOS,EIGRP, IP SLA, HSRP, SNMP, MPLS, Ethernet, ISR G2
Good Knowledge onFibreTechnology
Media Converters
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Can interpret performance management information shown through various
graphical tools into factual network based events
Knows what and how network characteristics such as jitter/RTD/packet loss
are calculated and hence what network conditions will show variation


