
Our company is looking to fill the role of knowledge management. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for knowledge management

Providing support for the establishment and nurturing of communities of
practice, including workshops, one-on-one guidance, and troubleshooting
Sharing experiences across communities of practice, business units, and
networks on innovative approaches in knowledge sharing, including
preparation of one-pagers, pilot programs and retrospectives
Helping monitor and evaluate the knowledge sharing program, including
external benchmarking and evaluation programs/opportunities
Monitoring the quality of content by providing solution quality index scores
to random samples of content globally
Helping disseminate information about the organization's knowledge sharing
program to internal and external audiences, including organizing knowledge
sharing avenues (such as focus groups, site visits, surveys), maintaining
communications on knowledge sharing across the organization, participation
in orientation and training sessions, and preparation of
brochures/presentations
Staying current about KM tools, trends and methods and leading knowledge
transfer and exchange methods and practices through presentations, training
materials, tips and best practices for collaboration, so as to continually
improve the performance of this outcome area
Managing and assigning incoming requests for new content through internal
tools fairly among Content Developers and ensuring that the information
needs of the organization are met in a timely, effective and efficient manner
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Analyze standing intelligence requirements and modify tools for associating
target activities, like with most expected red force scenarios
Assist in monitoring Requests for Information (RFI) during exercises and
perform duties as the Theater Manager IAW USFK and DIA policies and
procedures

Qualifications for knowledge management

Minimum ten years of progressive knowledge management experience
KCS certification preferred
Experience in developing and managing operational service improvement
efforts and leaning exercises
Microsoft Certified Information Technology (MCITP) - SharePoint
Administrator
A strong knowledge of SAP, Supply Chain Management (SCM) and best
business practices
Fluent in English with excellent English writing skills


