
Our growing company is hiring for a junior support analyst. Please review the list
of responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for junior support analyst

Liaise with key stakeholders, including provision of up to date and accurate
project information in an easily understood format
Co-ordinate bid and project change control requests between key
stakeholders
Provide and maintain a repository of project knowledge and lessons learned,
making this available as guidance to project teams
Provide access to up to date standard project documentation, ensuring that
SharePoint is used as the standard document repository
Participate in monitoring project schedules and project budgets
Monitor resource forecasts and provide information about resource
availability for projects
Provide quality assurance services to projects by tracking and reporting on
compliance to project standards
Support the closure of transition and change team audit actions
Responding to customers in the Americas and EMEA regions and providing
clear communications and proper documentation of their requests, while in
pursuit of a positive outcome
Acting as a regional point of contact in a DevOps model, taking ownership of
operational issues and perform short-term resolution, and
escalating/developing preventive measures for long term solutions

Qualifications for junior support analyst
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A bachelor’s degree (or equivalent education/experience) in computer
information systems, computer science or a related discipline
Undergraduate degree in Information Systems, Computer Science or other
relevant discipline and 1-2 years relevant production support experience, or
equivalent combination of education and work experience
Strong qualification level in equity derivative markets
Five years' Treasury operations work experience preferred including
supervisory experience and relevant Capital Markets Board of Turkey license
Extensive understanding of OTC Treasury instruments
BS/BA in Accounting, Finance, Mathematics or other quantitative subjects is
preferred


