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Our growing company is looking to fill the role of IT team leader. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for IT team leader

e Knowledge of deployment automation tools like Chef, Jenkins, or Puppet

e Application Performance Management experience

» Experience with Logstash, Zenoss, Splunk, Silk Performer

e Assist in the developing and maintaining policies and procedures necessary
to ensure compliance with applicable standards and regulations

o Day to day management of the IT Administration team ensuring work is
delivered within deadlines and to the required quality

e Management of the PCSE IT processes run by the IT Administration team
ensuring SLAs are met and customers are properly informed at all times

o Offer professional support in your area of expertise to make sure activities
run smoothly

e Ensure proper guidance, synergy and dynamism within your entire team

e |dentify and analyze risks and impacts of security and business systems

e Ensure compliance with IT security standards imposed on the company’s
subcontractors through audits and controls

Qualifications for IT team leader

e Advanced knowledge of testing and software development practices and
methodologies, version control practices and defect management practices

e Must have Solid understanding of diverse technologies, Branch banking
systems (C3, S3 and SR) and distributed systems, with the ability to



Understands strategic business plans

Responsible for growth and development of the IT Division in Dublin,
supported by 2 other Team Leads, an IT Manager and an IT Director

Work with other IT divisions to ensure consistent fee growth and the

continued development of the IT division as a unit



