
Our company is growing rapidly and is hiring for an IT helpdesk. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for IT helpdesk

Resolves routine and moderately complex hardware and software problems,
and coordinates work escalations with the appropriate technical resource or
group for more complex issues
Bachelor's degree in computer science, information systems, engineering,
business or a related field (or an equivalent combination of education and
experience)
Some previous experience in a Helpdesk environment is advantageous
The potential candidate should be self motivated with an ability to survive in
a progressive IT environment, along with the flexibility to adapt to new
technologies
The successful candidate must demonstrate an ability to learn and grow
within this role
High capacity to manage the different incidents depending on the severity of
the cases handled
Troubleshoot hardware, which includes repairing/replacing PCs, keyboards,
monitors and all desktop peripherals
Assist with moves of users/departments in Sao Paulo
Provide support for our mobile devices (laptops, air-cards and smartphones)
in the region
Respond to assigned helpdesk tickets and provide solutions for reported
customer problems
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Bachelor's degree in Information Technology or related field preferred or a
combination of education and other equivalent experience
Minimum two years of relevant, hands-on, professional experience in service
and support functions of a global heterogeneous environment
Should possess an interest in technology, computers and mobile devices
Minimum 2 years in online travel website - IT department with customer
services
Bachelor’s Degree in Information Systems, Computer Science, IT or related
field
Minimum of 2-3 years of relevant experience in IT Support• Excellent
command in Thai and English (Spoken, Technical Reading and Writing)


