Example of IT Business Analyst Job Description
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Our company is growing rapidly and is hiring for an IT business analyst. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for IT business analyst

¢ Lead and execute on BSA deliverables on medium to large business/system
projects meeting time and quality targets/standards

o Experience with Cloud platforms and Vendor Saa$ offerings

o Conduct benefit analysis for small change initiatives

e Investigate business and systems issues and identify areas of technology
opportunity and automation

e Liaise with centralized QA and development resources for application life
cycle management

o Experience with documentation, Application Portfolio Management
principles, Rationalization and IT governance

e Build/Maintain standard Dashboard reporting for customer base at enterprise
level

 Solid understanding of SDLC, Agile and/or RUP principles

 Independently elicit requirements by the use of interviews, workflow analysis,
requirements workshops, and surveys to provide business process
descriptions, business requirements, use cases, and user stories

e Collaborate with project team members (developers, architects, product
owners) to establish the technical vision and analyze tradeoffs between
usability and performance needs

Qualifications for IT business analyst

e Experience in Systems development environments and customer delivery



Excellent communication, collaboration and time management skills

Able to act independently

Have knowledge and experience in the various techniques to elicit, analyze
and communicate requirements

1+ year of Pega experience



