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Our company is growing rapidly and is searching for experienced candidates for
the position of integration analyst. If you are looking for an exciting place to work,
please take a look at the list of qualifications below.

Responsibilities for integration analyst

e Working closely with application teams, subject matter experts, and third-
party application experts to determine the business needs for interfaces,
document the requirements, and configure the interfaces per the
requirements

e Working with the interface group to diagnose and resolve interface-related
issues, and participating in their projects as needed

e Driving the interface projects to ensure that results are achieved and
deadlines are met

e Development of solutions for visual data analysis (reports, dashbord, ) based
on solving a class of Bl used in the company

e Diagnosing and tracking issues/problems

o Test case and test data development

e Provide business use analysis as needed

e Provide IT focus and insight towards testing solutions the mimic customer
environments

e Maintaining solid relationships within R&D, BSA's and with cross-functional
peers

e Interpreting vendor documentation and writing detailed user stories that
describe user needs or program functions

Qualifications for integration analyst

e Strong, directly related experience in receivables collections (preferably some



Excellent testing background and hands on with different testing tools such
as ALM, QC, JIRA, Interface explorer

1-3 years supporting Saa$S or enterprise software solutions

Desire to embrace challenges and provide great customer service
Knowledge of software support life cycle and testing practices



