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Our growing company is hiring for an insurance follow. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for insurance follow

e Prepares and maintains resource materials to support, participate and lead
training exercises and classes

o Completes QA analysis of all critical follow up and denial elements using QA
audit tools to correctly identify users

e Performs routine system and process testing as requested by the
Administrator

» Prepares monthly QA evaluation reports and submits detail and summary
reporting to appropriate leadership

« l|dentifies, recommends, documents and tracks resolution to process gaps
and best practice to leadership for ongoing process improvements needed in
the department

e Maintains QA electronic files, adding and deleting users, distribution lists and
folders as needed

e Develops departmental SOP’s as needed

o Computes and reports statistical QA data in a variety of formats, without
computational errors, spotting trends and/or patterns

e Provides backend follow up support as needed

o Consults with manager on better operational procedures to improve overall
efficiency and quality yields

Qualifications for insurance follow



company, taking action on denied claims, and processing appeals

Must be able to solve problems within the guidelines of established policies
and procedures

Three years of revenue cycle or related work experience that demonstrates
attainment of the requisite job knowledge and abilities

Minimum of three years experience in a hospital or physician office setting
specifically in the area of billing

Minimum five years' experience in hospital accounts receivable experience

Minimum three years' of progressive supervisory / management experience



