
Our growing company is looking for an infrastructure manager. If you are looking
for an exciting place to work, please take a look at the list of qualifications below.

Responsibilities for infrastructure manager

Input onto the ongoing development / improvement of the Group’s Change
Governance, Delivery Methods, Standards and Tools
Responsible for ensuring your team’s KPIs are monitored, actions taken and
evaluated accordingly – delegating & empowering as appropriate
Perform interviews for new professionals and provide feedback for promoting
professionals
Responsible for ensuring communication takes place both upwards and
downwards across your area of responsibility
Have knowledge and understanding of and be able to apply the Company’s
Human Resource Policies, supported by the HR Manager as appropriate
Creating and executing project work plans and revises as appropriate to
meet changing needs and requirements
Determining appropriate revenue recognition, ensuring timely and accurate
invoicing, and monitoring receivables for projects
Following up with clients regarding unpaid invoices
Analyzing project profitability, revenue, margins, bill rates and utilization
Managing day-to-day client interaction, setting and managing client
expectations

Qualifications for infrastructure manager

Bachelor's Degree (Information Technology or related field) or equivalent
required and 8-10 years of related experience
Logical thinker and extensive hands-on operations experience in an
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Practical experience of FTTP techniques
Field operative management
Cabling and splicing and/or BTOR accreditation (beneficial)


