Example of Infrastructure Leader Job Description
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Our company is hiring for an infrastructure leader. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for infrastructure leader

e To maintain a suitable supply, distribution and logistics for different stages of
product launch to market

» To handle customer service setup for different stages of product launch to
market

e Enable and provide support for trade and consumer engagement platforms
during activities and planning

e Plan for long-term integration of distribution and customer service into
regular functions

» Ensure that initiatives are scalable and dynamic in order to support different
business needs

 Directly supports project acquisition, as necessary, through the sales process

e Act as the liaison between Business, Region and CoreTech service teams

e Advise business teams on technology issues and opportunities

o Make proactive proposals to solve for Regional and Business outcomes

e Ensure high customer experience through established infrastructure metrics
against SLAs

Qualifications for infrastructure leader

e Execution Management — Collaborates effectively with geographic sales
teams, Cl GBU, other AMS RBUs, and value chain partners to ensure
operational responsiveness to challenges and alignment with business
imperatives

e Business and Financial Acumen — Exhibits authoritative business and financial



P&L Management — Sets and manages the business investments and resource
allocations essential to ensuring the financial growth of business group

Prior managerial experience preferred or leading of teams for engagements
Experienced professional with exposure in the asset management industry
and knowledge of the Australian & International wealth management industry
Strong problem solving skills — ability to utilise available resources archive

optimal outcome for the business



