
Our company is growing rapidly and is looking for an information services /
technology. Please review the list of responsibilities and qualifications. While this is
our ideal list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for information services / technology

Manage/monitor day to day usage of management tool framework by Service
Delivery teams ensuring systems are correctly and consistently used
Provide or contribute to In-house training on current technologies on an ad-
hoc basis
Produce or contribute to regular Executive Summary reports for Service
Delivery Management team on all key Infrastructure Services (dependent on
role and experience)
Ensure that platforms are maintained and patched to latest versions as and
when these are released or workaround mitigations are put in-place
Maintain an accurate task list of operational requirements and where
appropriate manage priorities
Regular audit of platform documentation to ensure information is current and
accurate
Implement operational strategy and standards, and applied research that
align with the firm IT strategy vision and realisation
Analyse and resolve complex enterprise system hardware and software
problems
Leadership in the development of methodology/protocol for service delivery
Serve as Career Development Coach

Qualifications for information services / technology

Example of Information Services / Technology Job
Description
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Professional IT Audit/Risk Management certification (i.e, CISA, CISM, CGEIT,
CRISC, CISSP, ) required
Proven experience providing 3rd line support of complex Windows and Citrix
environments
Participation and/or ownership of technology upgrade project
Excellent verbal and written communications skills and the ability to make
decisions independently
Demonstrate mature skills in customer relations, organizational abilities,
telephone etiquette building effective working relationships with other
service/ support groups
Ability to prioritize multiple and concurrent tasks


