
Our innovative and growing company is hiring for an inbound supervisor. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for inbound supervisor

Works with sales force to ensure that customers understand the benefits and
features of new products, services and programs
Assigns tasks
Checks and guides work at frequent intervals
Troubleshoots difficult problems
Decisions affect outcomes of the sales team
Negotiates with difficult customers
Supervision of 35+ employees in a call center environment
Assist with the development and training of assigned Sales Reps
Coach, mentor and motivate Sales Reps

Qualifications for inbound supervisor

Preferred candidate will be bilingual in English & Spanish
Must have at least 2 years of supervisory experience, preferably in a
warehouse or distribution center environment
Must be able to handle multiple duties in a fast paced environment
Excellent interpersonal skills, oral and written communication skills, and
attention to detail are a must
English language skills is required
Must have ability to work flexible schedule to include nights and weekends
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