Example of Inbound Sales Representative Job

Description
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Our innovative and growing company is looking to fill the role of inbound sales

representative. Thank you in advance for taking a look at the list of responsibilities

and qualifications. We look forward to reviewing your resume.

Responsibilities for inbound sales representative

Ability to handle as many as 70-95 customer calls placing orders for toner-
service-and updates

Ability to handle e mail requests(as many as 60-70 per day

Adapt to change and utilize teamwork daily in this fast-paced sales
environment

Hire, build, coach and develop a best in class Inbound SDR team

Develop a great team culture and create new ways to drive shared success
Design and optimize the inbound SDR process for quality and efficiency
Run team metrics - create best practices for a growing team

Navigate the sales development process and create a roadmap for team's
success

Design and coach to perfect SDRs' sales pitch

Work closely with Sales Management and Marketing on various projects that
are in support of the entire sales team

Qualifications for inbound sales representative

Comfortable working in a base plus commission environment

Successful candidates possess strong interpersonal and communications skills
Ability to actively listen, communicate clearly, concisely and assure customer
understanding

Ability to retain detailed, or important, information and/or instruction



» Ability to work in a highly competitive environment, handle sales rejection
and maintain mental focus



