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Our growing company is hiring for an implementation. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for implementation

» Fosters working relationship with all Sales staff

 Serves as an escalation point for issues from clients, specialist and sales
associates

e Resolves complex client onboarding issues and concerns as escalated from
staff members

e Coach BIM IT managers and project managers to execute the projects
effectively

o Define the IT gates required for sign off for Greenfield and Brownfield
terminals in conjunction with BIM IT Technical Manager and BIM IT Business
Partner BIM and other corporate functions

e Assist with setting standards for terminal applications and infrastructure to
facilitate re-use in the BIM terminals and share those best practices with
other corporate functions and Global IT

e Act as customer’s primary contact for module addition orders

e Scheduling and executing proprietary software upgrades

e Perform necessary maintenance, upgrades, or replacement of any proprietary
system

e Administer network workstations, utilizing TCP/IP or non-TCP/IP networking
protocols

Qualifications for implementation

e Ability to handle 40+client projects — at varying stages — at one time and stay



Ability to function both independently and as part of a cross-functional team
Ability to understand complex product offerings

Values quality of work

Experience with product demonstration and training



