
Our growing company is looking to fill the role of implementation. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for implementation

Manage integration go live periods, working closely with the Pre-
Implementation Team,Engineering team, Account Managers, Partners, and
PM customers
Verify root case of implementation, integration, and migration issues
reported by a PM customer during the Activation process
Provide recommendations and guidelines about listing quality and e-
commerce transactions
Communicate with Account Managers, PM customers, and partners, as
appropriate, and follow progress until full completion of the project and
resolution of all issues
Track and provide data on KPIs related to project duration and completion,
customer satisfaction
Act as product expert of the portal platform
Continuously learn and maintain expert product knowledge as portal
platform evolves
Configuration of online learning solutions for corporate partners
Work with corporate contacts to gather technology build requirements
Work as a liaison to internal sales/sales support and technology departments

Qualifications for implementation

Experience in very fast paced development environments with aggressive
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Ability to travel regularly between Fairfax VA, Richmond, VA and Washington
D.C
Ability to quickly develop strong professional working relationships internally
Have prior background working with commercial legislative regulatory
experience
Bachelor’s degree or a minimum of two (2) years equivalent work experience
in program implementation
Experience implementing programs in a dynamic, multi-faceted, service
oriented industry, consulting capacity and/or a SAAS company


