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Our company is hiring for an implementation. We appreciate you taking the time
to review the list of qualifications and to apply for the position. If you don't fill all
of the qualifications, you may still be considered depending on your level of

experience.

Responsibilities for implementation

» Responsible for overall client satisfaction and on-time delivery for assigned
clients

e Work cross functionally within the matrix organization to define, coordinate
and manage client onboarding project

e Prepare and deliver client/broker presentations, meeting agendas and recaps

e Proactively manage contract finalization prior to launch

» Provide support and guidance to clients with file feed set-up, document
creation, screening event planning and third party integration

¢ Organize and coordinate work with internal (stake holder & material) &
external (customer, Authorized Service Provider ASP, 3rd party) to secure the
roll out capacity

« Participate in sourcing activities such as support implementation scope of
work, Support Technical evaluation of subcontractor candidates, negotiation
and selection

e Responsible for almost all aspects of an activation/migration - e-commerce
enablement -project, including coordinating internal aspects of the project
with the Pre Implementation Team and Integration Solutions Team

e Provide documentation and detailed explanations to customers about the
HomeAway Activation Process

e Activate the connection for the PM customers when they use a PM software
solution already integrated



Preparation for professional certification helpful (PHR, CPP)

Has experience in public speaking before medium to large audiences
Excellent management of accounts and multiple projects simultaneously
Passionate about understanding client's needs, providing exceptional service
and resolving challenges

Able to overcome unforeseen obstacles/barriers by communicating
effectively to attain cooperation and buy-in from both clients and internal
associates

Experience managing full life-cycle software development projects in an agile
environment Certified Scrum Master (CSM) including velocity, burn-down,
story point estimating, sprint planning, product backlogs and retrospectives



