
Our company is growing rapidly and is searching for experienced candidates for
the position of implementation support. Thank you in advance for taking a look at
the list of responsibilities and qualifications. We look forward to reviewing your
resume.

Responsibilities for implementation support

You will have the chance to learn the connection between business
transactions and accounting and practice your language skills in business
environment
Leads evaluations of IT updates and revisions
Works to prescribed methodologies for all project implementations
Manage team, quality, and efficiency to ensure team is meeting metrics and
goals
Assess staff capacity, resource availability and assign work accordingly
Organize and direct work efforts to maximize team performance
Keep abreast of all system enhancements and changes that impact customer
implementations and focus team accordingly
Ensure process compliance with national implementation strategies and
initiatives (policies, procedures, and tools)
Provide strategic guidance for the team
Implementation of the new processes or deep enhancements of the existing
ones

Qualifications for implementation support

Basic knowledge of TCP/IP networking protocol
2-3 year of relevant experience in product implementation and maintenance
Bachelor’s degree with a technical discipline such as Computer Science, IT or
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Excellent documentation and policy and technical writing skills
Ability to teach, communicate effectively with team members and end users


