Example of Implementation Business Analyst Job
Description
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Our company is growing rapidly and is looking for an implementation business
analyst. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don't fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for implementation business analyst

¢ Manage internal/external stakeholder communication including
Technical/Functional escalations

e Update reporting/documentation with task details and provide regular
updates to team

e Mentor and coach team members on technical aspects

e Initiate/Lead & Conceptualize to implement ideas of process automation

e Be responsible for eliciting, validating, and finalizing requirements packages
and managing through change control

o Contribute to risk identification, mitigation, impact analysis and reporting

e Ensure business requirements are consumable by development teams and
manage the communication and translation between customer and developer

e Contribute to the functional design and configuration of the CRM solution
including entity and schema design, form and view layouts, business process
and workflow design

e Contribute to the planning and execution of the testing phases of projects
and assist in the triage of feedback against requirements and scope

o Construct and deliver training to end users on the usage of the application

Qualifications for implementation business analyst

e Experience in business and system analysis (gathering requirements, creating



Basic understanding of banking products (Corporate Banking and/or Capital
Markets)

University degree in IT or Finance/Accounting

Proven ability to collaborate at multiple levels, across divisions, functions and

cultures
Previous experience in the preparation of budgets, forecasting techniques,

cost tracking



