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Our company is looking for an implementation associate. To join our growing
team, please review the list of responsibilities and qualifications.

Responsibilities for implementation associate

e This role works with the Implementation leadership team to lead the
adoption and use of established implementation strategy, from start up to
project close

» Working with core stakeholders helps to identify and define implementation
approach for non-standard and innovation elements of implementations

e Develop and execute implementation strategy and improvements in
collaboration with Program Management Team and other department leaders

e Provides projects with SME support, review and coaching

e Drive resolution of escalated issues and risks and work to eliminate barriers
or success

e Develops an employee engagement strategy that creates a team
environment with a virtual team

 Relationship management with key partners in collaboration with Program
Management Team and other department leaders

e Create and maintain an environment of collaboration, best practices and
knowledge sharing

e Develop / maintain definition of project roles / responsibilities, and
communicate to project participants (e.g., RACI| matrices)

e Develop, document and implement project communication plans (e.g.,
stakeholder communications)

Qualifications for implementation associate

e Responsible for overseeing the coordination and management of



Provide updates to all stakeholders leading up to and during move, and
escalate issues / concerns pre and post move

Attend and participate in real estate project meetings as required

Establish effective relationships across multiple businesses and technology
partners, program and project managers

Must be highly motivated self-starter and have the ability to work
independently

A proactive leader with excellent interpersonal skills and communication skills
(both written and verbal)



