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Our growing company is hiring for an implementation analyst. We appreciate you
taking the time to review the list of qualifications and to apply for the position. If
you don't fill all of the qualifications, you may still be considered depending on

your level of experience.

Responsibilities for implementation analyst

o Completes required operating records such as time allocation reports,
support tickets

o Completes work assigned to project teams engaged in solution delivery

e Ensures that the design, scope and high level estimates for client solutions
are appropriate

o Accepts responsibility for resolving problems escalated by clients

e Enters timesheets and billing entries in a timely fashion

» Applies program management standards to ensure client satisfaction

e Manage the implementation and maintenance of our tools, Adobe Analytics,
Tealium, Adobe Target and Voice of Customer

e Work with vendors and development teams to develop reporting strategies
and ensure data is being collected properly and accurately

* |dentify opportunities for analysis and testing on the site that increase
conversion or drive revenue

» Design, execute, and analyze A/B tests to improve user experience

Qualifications for implementation analyst

e Desk Job

e BS/BA in business administration, management information systems or other
related degree required

o Knowledge of the Director or OnBase Electronic Content Management



e Experience in gathering information from clients, hospitals or clinics,
assessing internal and external clients’ needs and preparing solutions based
on needs

e Payments (or other complex) Industry Experience Preferred

e Proven ability to elevate knowledge as a SME of processes, services, industry
regulations, technical aspects



