
Our innovative and growing company is hiring for a hotel general manager. To join
our growing team, please review the list of responsibilities and qualifications.

Responsibilities for hotel general manager

Personally respond to and resolve guest complaints with Here For You service
The success and relative performance of the Opening Upscale Extended Stay
General Manager will be measured by their ability to achieve the specific
performance metrics of their hotel through both the pre-opening and the
ongoing operations of the property
Through leadership of the hotel management team and collaboration with the
corporate and field leaders, the Opening General Manager is accountable for
the pre and post-opening performance and development of the hotel’s
overall team and all fundamental operational goals and responsibilities within
her/his hotel
Develop and manage the commercial and operational strategy for the hotel
to drive optimal performance and achieve financial and other business targets
Oversee and supervise all duties performed by all Front Office employees
Sets and maintain high level of guest service and responds to social media
sites
Providing support for the line staff
Monitor and maintain property interfaces
Coaching, counseling, and disciplining all the shift employees along with the
department head
Lead the development of a regional strategic plan, in line with the Group’s
strategy and region-specific needs, including guidelines for marketing,
resource utilization, staffing models in order to enhance market positioning,
regional operating profits and service levels

Example of Hotel General Manager Job Description
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Manage day-to-day operations and assignments of the hotel
Ensure that product quality standards are met in all areas of the hotel as it
relates to the appearance, levels of maintenance and cleanliness
Establish performance goals for employees and provide regular feedback
Ensure a safe and secure environment for guests, employees, and hotel
assets
Using a keyboard to generate correspondence, reports
Competitive Salary & Bonus Scheme


