
Our company is growing rapidly and is hiring for a hospitality associate. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for hospitality associate

Cross-train and provide coverage in all areas of service including, A/V,
Hospitality, Admin and Light IT
Light data entry & word processing
Assist with monthly measurement reports as required
Maintain the flexibility to work in a team or individually
Sell wine and clubs to guests in a comfortable environment and meet monthly
sales targets
Ensure all policies/practices associated with Health, Safety and Environment
(HSE) are fully executed
Builds and maintains rapport through positive, professional relationships with
residents and visitors
Listens empathetically to any complaints
Provides backup assistance to the Hospitality Associate I regarding all
assigned duties as needed
Simultaneously provides personalized and warm interactions with residents,
staff and visitors

Qualifications for hospitality associate

Be willing and able to work overtime as needed
This position must work weekends (Friday, Saturday and Sunday), some
holidays and evenings is a must
2 - 3 years marketing experience in online marketing with software, SaaS-
based, or technology products and at least 2 in demand gen
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Business development or entrepreneurial experience a plus


