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Our growing company is searching for experienced candidates for the position of
hospitality associate. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for hospitality associate

e Communicate campaign efforts to management, sales teams, cross-functional
marketing teams and Client Services teams for organizational alignment

e Work in partnership with the rest of the Food & Beverage management team
to develop strategies to grow the business

e Directly lead and manage floor staff during daily shift rotations

» Adapt staffing coverage and flex staff up/down throughout shift as needed to
cover client demand

o Contribute to daily Manager Notes log with record of all staff, training,
service, and food issues dealt with during shift

e Resolve human resources issues in a timely manner, partnering with HR, GM,
and Executive Chef

e Resolve associate and client issues in the moment, within established
guidelines

e Enforce standards, policies, paperwork and procedures

e Foster and maintain open communication between FOH and BOH
management and staff

e Multi-task at a high level

Qualifications for hospitality associate
e Strong knowledge of financing methods used for capital project funding

o Working knowledge of the institution, its mission, vision, goals, achievements,
policies, and infrastructure preferred



e Minimum of 3+ years business experience with an emphasis on the financial
aspects of business operations or 3+ years public accounting background

e Must have demonstrated the ability to develop and maintain effective
relationships with business associates and industry groups, including strong
presentation, communication and rapport building skills



