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Our growing company is hiring for a higher education. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for higher education

e Ensures local operation is in compliance with all federal, state, and local laws

e Supports recruitment efforts for alal salaried and non-salaried employees

e Provides coaching and guidance to operational leaders on employee-related
issues, including talent and performance management, employee relations,
and development activities

e Collaborate with Operations Team and functional leadership to administer
policies and procedures to include engagement, safety, employee and labor
relations, training and organizational development

e Implement and monitor internal HR processes and procedures

e Lead and facilitate activities that drive employee engagement and retention

» Help achieve Gale revenue plan, growth targets and other business goals

e Work with Classroom, Discovery and Analytics Director and team, external
partners, software developers, strategists, content developers, marketing,
and other departments — both within the Gale division and across Cengage -
to build online products and services and position them for the market

e Build, maintain, and execute product family and key initiative roadmaps

» Work closely with UX Specialists, instructional designers, other Gale and
Cengage product or program managers and customers to ideate, develop,
test and iterate new offerings or refinements to existing product concepts

Qualifications for higher education

e Bachelor's degree required in Hospitality, Finance, Marketing or Business



Bachelors Degree in the appropriate field with 2-3 years of experience in
appropriate facility services environment

Technical knowledge of landscape, trees, shrubs, turf, flora and fauna project
management and experience overseeing skilled, semi-skilled and non-skilled
trade personnel in a union and/or non-union environment is required
Significant leadership experience in institutions of higher education
Competitive applicants will possess a master's degree in Higher Education,
Public Policy, or another relevant field from an accredited college/university
CPA license and/or an M.B.A



