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Our innovative and growing company is looking to fill the role of healthcare
director. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for healthcare director

o Excellent B2B or healthcare customer experience intuition

e Strong analytical and quantitative skills (very good at MS Excel)

e Training programs for APCs

¢ Organize and administer student rotations

¢ Manages care management delivery teams which may include Utilization
Management, Case Management, and clinical programs

e Delivers quality, high touch, customer responsive, and cost effective care

e Leads care delivery teams providing integrated solutions including behavioral
health, wellness, pharmacy, and provider partnerships

e Manages medical loss ratio

e Partners with Clinical Program Services and regional leadership to deliver
market leading care management services, root cause analyses and solutions
to achieve engagement and quality outcomes

e Develops and implements process redesign and programmatic improvements

Qualifications for healthcare director

» Past experience selling in the Payer space, and managing overall service
relationship for clients

e Past P&L management

e Should have experience working in healthcare Payer sector

e Experience in customer and sales support, healthcare operations, claims or
membership processing is a requirement



e Should have demonstrable ability to maintain and grow client relationships at
C level



