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Our growing company is searching for experienced candidates for the position of
health & welfare. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for health & welfare

e Partner with internal and external teams to support cross-functional work

e Interpret and carry out policies and procedures in accordance with ERISA,
HIPPA, DOL, IRS, Plan Documents, SPD’s, plan rules and SOX

e Ensures baseline materials produced by vendors meet Customer Service
Excellence standards

e Proactively collect and analyze data for trends and issues - compare and
report findings across vendors and functions including financial and key
demographic implications

o Effectively utilize project management skills to ensure that team member
execute assigned projects in scope and on time - maintain/update work
plans, communicating progress

e Ensure that all documentation starts from baseline and adheres to standards

o Attends client meetings relevant to the components they have responsibility
for, to establish client relationship and ensure complete understanding

e Responsible for developing requirements documentation

e Responsible for creating test plans, and testing system changes and
enhancements to ensure completeness and accuracy

e Understand SOW and be responsible for change order identification and
assist with providing work and hours necessary to draft the change order

Qualifications for health & welfare

e A high level of integrity with regard to the confidential nature of the position



PASS, preferred

Understanding of health and welfare outsourcing for retirees and actives
Experience with claim processing for flexible spending and health savings
accounts preferred

Possess basic understanding of laws relating to employee benefits



