
Our innovative and growing company is searching for experienced candidates for
the position of health specialist. Please review the list of responsibilities and
qualifications. While this is our ideal list, we will consider candidates that do not
necessarily have all of the qualifications, but have sufficient experience and talent.

Responsibilities for health specialist

Own customer satisfaction & service quality KPIs for assigned account
Provide solution service support to team members as required
Develop and maintain good relationships with customers
Plan and deliver assigned service to customers with high quality, including
Corrective Maintenance, Preventive Maintenance, Installation, FCO and
lifecycle change management
Prepare and provide kinds of Service Report on an accurate and timely basis
Work professionally and effectively to maintain a high system up rate
Communicate and work with SCS Technical Consultant (TC) to raise escalation
case and solve difficult technical challenges
Maintain and improve customer satisfaction to keep high loyalty in entire
solution service lifecycle
Adopt team spirit to make sure whole team deliver same service quality
Accurately identifies, abstracts, and codes medical and demographic
information for ARHMS

Qualifications for health specialist

Proficiency in English, spelling and arithmetic
Must be flexible, willing to travel locally
Able to work in team setting
Experience conducting research and evaluation of sexual health programs or

Example of Health Specialist Job Description
Powered by www.VelvetJobs.com



6 years of experience with health care consulting, operations, and payment
policy


