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Our company is searching for experienced candidates for the position of head,
operations. If you are looking for an exciting place to work, please take a look at
the list of qualifications below.

Responsibilities for head, operations

e Design and implement Quality Assurance programs to protect and improve
the patient experience

e Manage partner support functions

e Think of innovative ways to deploy people, process and technology to disrupt
the way clinical trials are run - with a goal of obtaining better clinical insights
more quickly

¢ Recruiting and retaining extraordinary talent across all clinical research
functions

e Collaborate with other senior leaders to enable the overall success of the
research business lines

e Act as the subject matter expert (SME) to help define best practices for
clinical operations

» Provide hands-on clinical operations support for specific studies

e Plan, facilitate and manage business process improvement initiatives for the
company

e Build and maintain facilitation guidelines, best practices, and process
documentation standards

e Coordinate the development and documentation of current state processes

Qualifications for head, operations

e Exemplary written and oral communication skills, able effectively interact with

internal and customer executives



platforms, both Cloud based and on premise architectures

Experience in working with state-of-the-art cybersecurity solutions and
technologies, PaaS and SaaS models, and leading and developing 24/7 cyber
security operations

Degree in Computer Science, Software Engineering, or related disciplines
Good DevOps understanding and experience in working with TFS, build
automation tools, test automation frameworks, deployment automation,
containerization

Previous exposure to communications, database technologies, application

frameworks, architectures, incl



