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Our growing company is looking for a head, operations. We appreciate you taking
the time to review the list of qualifications and to apply for the position. If you
don't fill all of the qualifications, you may still be considered depending on your

level of experience.

Responsibilities for head, operations

» Management of the services portfolio including creating the strategy,
positioning and business development

» Responsible for identifying new topline opportunities for expanding the field
services domain through the CSP and enterprise segment

e The development of new business models, defining pricing models and
proposing investment budget

e The role will require you to work closely with sales expertise and our
customers in developing attractive and profitable solutions within Field
Services

 Replicating solutions from successful engagements enabling industrialization
of our offerings and work closely with the SD&O organization in defining the
delivery competence and solutions

e Actively communicating and educating the regions in the services portfolio
and lead processes for best-practices and knowledge sharing

¢ Cross-unit collaboration within Business Units and Regions

* You will be expected to travel and work in different cultural environments

e Review and improve Operations processes and procedures

e Act as the point of escalation for Portfolio Managers

Qualifications for head, operations

e Fund meetings to discuss Operational issues



o Attend Due Diligence reviews with potential investors

¢ Review Daily and Monthly NAVs
e Point of contact for the Hedge Fund Standards Board



