
Our company is looking for a graduate analyst. Thank you in advance for taking a
look at the list of responsibilities and qualifications. We look forward to reviewing
your resume.

Responsibilities for graduate analyst

Monitoring of quality assurance plan adherence & KPI Performance
Driver of Incident & Problem Management activities
Driver of root cause analysis investigations and the execution of improvement
initiatives
Member of the UK Deployment Quality Assurance & Operational Governance
Organisation for the alignment of Ways of Working and Best Practise
Build clear picture of how our products are used by customers
Work with Product Managers to improve current products and create new
ones
Engage with Customers to understand their business models and how our
products can fit in and enhance these
Engage with Users to understand how to improve their experience of using
our products
Continually learn about sectors and domains so that you can utilize your
Business Analysis skills and be effective in your role
Attend Customer visits, UAT, Software Consultation Groups, industry forums,
Government bodies, surveys and usability studies

Qualifications for graduate analyst

Experience in the implementation and support of any ERP application an
advantage
Customer Service Knowledge of Processes and Systems
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Have a minimum of a 3.2 cumulative GPA or equivalent
Strong verbal & written communication skills/client facing skills


