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Our company is growing rapidly and is searching for experienced candidates for
the position of global operations. To join our growing team, please review the list
of responsibilities and qualifications.

Responsibilities for global operations

» Create alignment across GBS and function leaders and partner to establish a
clear vision/destination for client organization

e Establish vision for Change Leads and Execution Specialists, develop and lead
roadmap of activities to accomplish vision, coach and develop

e Track status of all client change initiatives as part of Global Change Practice
management routines, identify strategic challenges and help to resolve

e Participate in relevant client project management or governance processes
and routines to understand plans, progress, address issues, and plan
resources

e Create, socialize and execute comprehensive change management plans for
remaining clients of Global Change Practice that are not covered by Change
Leads

e Partner with Manager to secure seasonal market buy from all global partners

e Monitor global adherence to calendar dates

e Assist in assessing minimum issues - recommend drops

e Aggregate demand in GFE - validate to a 100% match post inactivation of
styles due to drops

e Assist Manager to provide production with Global SKU Demand for PO

issuance
Qualifications for global operations

¢ Required Consulting experience (2 years min) on strateqgy topics



Willing/able to provide after hours, on-call and escalation support of
AirWatch 24x7 cloud hosting environment, including system outages and
incident response

Professional certifications in cloud technologies, virtualization, networking,
and security desirable

Professional certifications in project management and service delivery
Strong knowledge of parcel transportation



