
Our growing company is looking to fill the role of global learning. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for global learning

Collaborate with third party vendors and serve as a liaison between vendor,
IT department, and HR Technologies regarding system changes, integrations,
and data feeds to ensure optimal system performance and accuracy of data
Monitor system performance, make system improvement recommendations,
and work with vendor to ensure peak performance
Oversee quarterly system updates, assessment of new system functionality,
and work closely with the vendor to ensure alignment with system strategies
and business needs
Develop and implement communication plan for administrator community to
ensure alignment and awareness of system updates, modifications, and
pertinent learning and development initiatives
Create and conduct learning events and training programs to for new and
existing system administrators to ensure proper knowledge and use of
system tools and functionality
Communicate with global hubs and administrator community to ensure
alignment of processes and effective use of system tools and functionality
Manage and maintain proper administrator access in the learning
management system
Work with business stakeholders and subject matter experts to understand
current and future learning needs and assist in identifying and implementing
solutions
Works with peers and partners to contribute concepts to journey strategy,
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Ensure that UX designs and interactions are accurately developed and
maintained for optimal effect and support of user goals

Qualifications for global learning

Up to 20% domestic and international travel required.Training &
Development
Demonstrated ability to articulate, design and implement a global training
vision, strategy and action plan and roadmap
Significant experience with call center processes and systems is a must
Ability to influence effectively with all levels of the organization
Hands-on management experience to develop and drive strategy and direct
day to day activities and operations
BA and equivalent experience required


