Example of Fulfillment Manager Job Description

Powered by www.VelvetJobs.com

Our company is growing rapidly and is looking to fill the role of fulfillment
manager. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don't fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for fulfilment manager

e Has a proven success record in supervising, training, coaching/motivating,
problem solving and developing team members

e More than 3 years’ experience in a leadership position in a
warehouse/distribution center environment

e Ability to encourage collaboration across the team and business unit

e The ability to motivate and lead team members

e The ability to adjust to competing and shifting priorities

* Provide monthly production plans that support both forecasted demand and
build capacity

e Partners with the leadership team to develop and execute strategic

» Leading a group of supervisors directly with a total base team of 50+
associates

e Assessing and training supervisors and associates in the selection, packing
and shipping of orders

» Assessing performance and providing feedback to Senior Warehouse
Operations Leadership

Qualifications for fulfillment manager
e Conduct order shipping inspections to ensure shipment accuracy

e Understanding and providing leadership support for safety and security
within the Fulfillment Center



e Confirming all documentation requirements are correctly completed and
retained

e Managing individual department objectives and coaching the associates to
reach their respective department’s productivity and inventory accuracy goals

e Develops and communicates OMNI fulfillment strategies that support
financial and marketing strategies through partnership with merchants,
planners, demand forecasters and Supply Chain (DC and retail)



