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Our company is growing rapidly and is searching for experienced candidates for
the position of frontline leader. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for frontline leader

e Respond promptly to complaints

e Manage own solicitors in litigated cases to ensure litigation standards are met

* Assist Operations Manager in general office administration to ensure smooth
running of office

e Demonstrated ability to meet deadlines and production goals

 Ability to travel throughout the local market approximately 2-3 days weekly

* Flexibility to occasionally travel overnight for training and meetings

Qualifications for frontline leader

 Ability to work complex projects, implementations and meet tight deadlines
e 2 year degree or enrolled in a college program

¢ Knowledge on Medical terminology (CPT-4, ICD-9, ICD-10)

o PTCB Certified preferred

o Demonstrated good research skills

e Highly engaged and the ability to positively engage and motivate others



