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Our company is looking to fill the role of frontline leader. Please review the list of
responsibilities and qualifications. While this is our ideal list, we will consider
candidates that do not necessarily have all of the qualifications, but have sufficient
experience and talent.

Responsibilities for frontline leader

e Work with the Innovation and Technology teams to identify areas of the value
stream to introduce automation and innovation to increased efficiency, while
improving the customer experience

o Conducts complex research and analysis independently

» Generous opportunities for career growth

e Requires 25% travel, the rest will be work from home

» Create engaging ideas to meet and exceed quality and keep inventory down
to a minimum

e Drives retail performance, consistency, execution and optimization through
lead of global and cross functional initiatives

» Represents Global Retail Frontline to ensure initiatives are aligned with the
retail strategy, agile, commercial and administratively sustainable for retail
markets, stakeholders and management

o Continuously evaluates KPIs and retail processes to identify operational
opportunities, support or procedural change to improve results and generate
efficiencies in consultation with retail markets, stakeholders, management
and team

e Proactively initiates and presents operational recommendations to
management that are retail considerate, commercially and administratively
sustainable for retail

 Innovative and solution oriented initiatives / tools to optimize global retail
processes that drive retail commerciality, improvement and consistency in



Qualifications for frontline leader

e Experience in benefit investigations or reimbursement with 3rd party,
Manufactures and Patients

e Previous experience with resolving escalated issues

e Demonstrate emotional intelligence and confidentiality

e Strong planning, preparation and presenting skills

* Ability to travel with a valid driver’s license and/or dependable transportation
necessary

e Certified Coding Certification with AAPC



