Example of Frontline Leader Job Description
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Our growing company is looking for a frontline leader. We appreciate you taking
the time to review the list of qualifications and to apply for the position. If you
don't fill all of the qualifications, you may still be considered depending on your

level of experience.

Responsibilities for frontline leader

e Requires 25% travel throughout the Pensacola region, the rest will be work
from home

e Requires 25% travel throughout Region 10 (Broward) area

e Requires 25% travel throughout the Daytona Beach region, the rest will be
work from home

¢ Requires 25% travel throughout Region 8 (Collier, Hendry, Lee, Charlotte,
Glades, DeSoto and Sarasota counties)

e Requires 25% travel throughout the Region 6 (Hillsborough, Polk, Manatee,
Hardee and Highlands counties) , the rest will be work from home

e Requires 25% travel throughout the Region 11 (Miami Dade and Monroe
Counties), the rest will be work from home

e Requires 25% travel throughout Region 4 (Volusia, Flagler, St

¢ Requires 25% travel throughout Region 7 (Seminole, Orange, Osceola and
Brevard counties) , the rest will be work from home

 Supervise a Care Coach team with up to 15 associates

e Conceptualizes immediate and long-range needs of the Auto Physical
Damage operation with respect to strategic goals and translates these goals
into comprehensive projects with defined objectives and outcomes

Qualifications for frontline leader

e Positive — energetic and wants other to succeed



e Licensed and PTCB Certified preferred
e Current LMSW, LCSW, or RN license in the state in which the associate is / will

be required to practice
e Associate’s or Bachelor’s Degree in Business or Healthcare related field OR a

minimum of 3 years supervisory experience



