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Our company is looking for a financial aid director. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for financial aid director

e Plays a hands on role with relation to compliance in audit scenarios, review of
quality checks conducted by the Assistant Director of compliance

e Conducts audit checks

e Develop and maintain external community and University liaisons related to
admission programs and services

e Oversee the collection of enrollment data, develop reports and analyses,
manage team's program budget

e Evaluate needs and manage the implementation and development of
technology

 Participate in the development of long-term strategic planning and lead
teams on the implementation of annual long-range planning efforts,
development of business practices, and organizational change that improve
processes and workflow

e Serve as a key member of management team

o Take leadership role at regional and national committees/conferences

e Responsible for staff management, professional development, and training of
over 30 employees throughout the central aid offices and for the greater aid
community

» Analyzes and prepares financial aid awards and appeals for students,
including the implementation of the automated packaging process for
admitted and returning students

Qualifications for financial aid director



aid experience

Explores alternatives to existing products and services

Superior team leadership and team-building skills, supervisory, performance
appraisal, and staff development skills

Customer service of various units through respective managers, supervisors,
or staff

Ability to investigate and respond to customer concerns

Experience in budgeting and expenditures of institutional funds



